CLIFTON HOUSE MEDICAL CENTRE

PATIENT PARTICIPATION GROUP
Minutes of the Meeting held on
15th January 2016 at 10.30 – 12.00 hours

Present:  Donna Shepherd, Practice Manager; EC, VD, HB.  
1. Welcome and Introduction:  The Chair welcomed everyone to the meeting.

2.
Apologies


Dr C Lewis, JE, KJ

Donna advised that NJ had resigned from the group due to personal commitments.
3.
Minutes of the last Meeting

The Minutes were accepted as a true record of the meeting and the Chair signed them off.
4.
Terms of Reference

Donna had amended the Terms of Reference as agreed at the meeting held on 23rd October 2015.  Donna agreed to email the amended Terms of Reference to all committee members. A documented signed copy to be kept at surgery.
5.
Encouraging patients to join the PPG

Donna identified that the Practice was having an issue in recruiting patients to join the PPG. It was confirmed that information about the PPG is displayed on the website, on the waiting room notice board and in the newsletter.  It was agreed that all members of staff and the members of the PPG should encourage people to join the PPG. Any patient interested should be asked if they would like to sit in on the next meeting with no obligation to join the PPG.
6.
Five items to discuss


Members of the committee had each submitted five points for discussion. From these they would collectively decide on issues which the PPG could take forward.  Some actions had already been taken which the members were unaware of. 
(a)
All had placed Building Maintenance on their discussion list. Some of the actions that the PPG discussed were being actioned by the Practice.

i.
Vinyl flooring is in the process of being fitted.


ii.
The toilets have been decorated


iii.
The toilet seats are being repaired and a raised toilet seat is to be purchased for the disabled toilet. 

iv.
Mirrors to be fitted in the toilets.


v.
The upstairs waiting room is in the process of being decorated and vinyl flooring fitted.


vi.
A children’s play area will be investigated – possibly an ‘activity’ table. All must comply with Health & safety.

vii.
Health promotion notice boards are displayed in patient waiting rooms and will  concentrate on one specific topic, ie. Breast screening, Flu vacination, violence awareness, friends and family, PPG.  Notice boards are changed at regular intervals. There is a designated colour coded notice board at the entrance with all relevant information about Clifton House and the changes taking place. 
(b)
Changes to the NHS affecting patients and their practices, including the Care Quality Commission (CQC)
(c)
Encouraging patients to take responsibility for their own care.

(d)
Communication between GPs and pharmacies.  

(e)
Awareness of specific conditions, eg. diabetes, fibromyalgia.

7.
Choice of items to move forward

(a)
Building maintenance ongoing. DS to report completed actions at next meeting.  Members to be more aware of surroundings and to feedback impact of improvements made.
(b)
Donna to prepare information on changes to the NHS.

(c)
Communication between GPs and pharmacies.  It was agreed that the Practice would look at  improving communications between GPs and pharmacies - in relation to  confidentiality, refining system for electronic prescriptions and synchronisation of prescriptions. 
(d)
EC will investigate the possible formation of a Fibromyalgia group.
On behalf of the committee, HB thanked Donna for the actions she had already taken from the last meeting.

8.
Next steps


Donna to discuss the topics raised during the meeting with GPs and will feed back to the PPG.

Donna to add abbreviated meeting minutes to the website and patient noticeboard.
9.
Any Other Business


A member of the group wished to mention a positive incident which occurred recently for the Chair to pass on the comments to the GP concerned.


DS informed all that the surgery now had a Facebook and twitter account.
10.
Date of Next Meeting

To be advised.


The Chair thanked all for attending and the meeting closed at 1200 hours.
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