Clifton House Medical Centre

A reminder to patients that we are gradually starting to reintroduce services, but here are a few things we'd like you to bear in mind:

The practice doors will remain locked with a buzzer system in place.  Please only attend the Practice if you have a pre-booked appointment. We are able to do almost everything else remotely/electronically - new patient registrations, prescription requests, appointment booking, test results etc. The aim of this is to reduce the amount of footfall through the surgery. If you have a booked appointment Please attend for your appointment ON TIME - not early, as we don't want you to have to wait outside. If the waiting room looks empty, it certainly doesn't mean we aren't busy!

If you have to drop off a sample please place through the allocated letter box. The repeat prescription request box has also an allocated letterbox. 

Our doctors and clinician will see you IF THEY NEED TO. But we will continue to operate a "triage first" model. This means all patients will be reviewed over the phone or by video consultation first. During the call a full history will be taken and discussion of your symptoms and possible treatment options. If the doctor feels they need to examine you, they will arrange for you to come in, and normally on the same day. The face-to-face appointment will focus on the physical examination. We don't want to keep people on site for longer than necessary in order to minimise the risk of exposure between people. This is for your safety and the safety of our staff. 

Medication reviews, asthma/diabetes/COPD reviews are starting back up but again these may look different. Anything that can be done over the phone will be, and for the things that can't you will be asked to come in. 

When you attend for appointments our staff will be wearing full PPE. We also ask that all patients wear a mask or face covering when on-site. The Practice is cleaned regularly throughout the day and clinical rooms after each patient attendance so please rest assured it is safe.

There is hand gel available in the porch (for use when dropping off samples)   and for patients attending for appointments Patients attending for appointments temperature will be taken to ensure within range. Please adhere to these safety features. 
If you are concerned that you have Covid symptoms, please continue to use the NHS 111 online facility (or call 111 if you don't have internet access). This will go through your symptoms, arrange a test and provide you with certification for your employer. 

We would love patients to use the engage-consult facility on our website as much as possible for health issues. This enables us to ensure we gather as much information from you as possible and can then direct you to the appropriate service/outcome. So far it is working really well. We are able to get back to patients within 48 hours with information on what to do next. A lot of the time this results in a telephone appointment with the GP (which we will call you to arrange) but can also lead to a prescription or sick note being issued, or signposting to other healthcare providers who can help. It is also really useful if you're contacting us about visible symptoms, for example rashes or skin lesions, as it gives you the facility to send us a picture. That way the GP can look at it before calling you about it.
We are strongly encouraging patients with concerning symptoms to contact us as we don't want to risk missing anything. We also want patients to attend for their screening appointments, e.g. cervical screening at the surgery and other programmes in the wider NHS such as breast and bowel screening. Covid is a virus that for many will only lead to mild symptoms; Cancer is a life-changer so please do not ignore these invitations. We would also encourage parents to bring their children for their childhood vaccinations.
If we are unable to offer you a service, please appreciate this is not because we don't want to do it, but because the NHS has advised us that it is not yet safe to do so. 
Hospitals are gradually increasing their routine activity and patients who have been referred but are awaiting appointments will normally be contacted by the hospitals themselves. Our secretaries are doing a fantastic job of keeping channels of communication open but they are very busy, so if you want an update on a referral please contact the hospital directly in the first instance. If your symptoms have changed or worsened at all, please arrange a telephone appointment with the GP who referred you to discuss this. If you no longer need the referral, please let us know as soon as possible so we can cancel it for you.
You have all been great at supporting us during this really difficult time, and we really appreciate it. Our team have worked tirelessly over the last 4 months to keep things going and the Partners and I are very proud of them all. Please continue to help us to help you, and stay safe. 

Donna Shepherd

Practice Manager
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