CLIFTON HOUSE MEDICAL CENTRE

PATIENT PARTICIPATION GROUP
Minutes of the Meeting held on 26th January 2018.  10.00 – 12.00 hours
Present:  DS - Practice Manager – Chair, EH, KJ, KJ, JE
Agenda

Welcome and apologies

Minutes from previous meetings

Update Clifton House

Update Hull Health Forward Confederation

Extended Access survey

Knit and natter

AOB

1.
Introduction/New Members/Apologies.
DS welcomed everyone to the meeting and EC and TD sent their apologies.
2.
Minutes of the previous meeting
DS summarised actions taken since the last meeting held on 13.10.17. 

(a)
Dr Lewis and the Clinical Practitioner have new flooring in their rooms.  Dr Lewis and treatment room 3 has new office furniture.
(b)
The clinical practitioner is studying to become an advanced nurse prescriber and will complete her training in July 2018.  She will then be able to sign prescriptions therefore providing an improved service to patients and relieving pressure on GP time.    Phlebotomist Kerrie is now an advanced phlebotomist, also training to become a Health Care Assistant and Health Care assistant Charlie will be training to become a practice nurse.  New receptionist Emily, has been recruited and will commence employment on 29th January 2018.
3.
Update Clifton House
(a)
Dr Rajkumar continues to act as a locum to the practice.
(b)
The surgery struggled over the Christmas period due GP annual leave and illness and only a limited number of appointments could be pre-booked, resulting in mainly open and urgent surgeries only.
(c)
A locum will cover for the Clinical Practitioner whilst on studies.
4.
HHFC Update

(a) There are now 12 practices in the Hull Health Forward Confederation (HHFC) with the addition of Laurbel surgery and Dr Chowdrey.   HHFC are all working towards improving patient care in specific areas some of which are below.

(b) To support and identify patients with chronic diseases

(c) Improve the percentage of e referrals across the HHFC. 

(d) Develop and reflect on pathways of referrals across the HHFC

(e)  Identifying and monitoring patients who have a higher risk of admissions aiming to reduce hospital admissions.

(f) Improving prescribing cost
It is hoped that a PPG of all practices within the HHFC can be established at some time in the future.

DS will update the information sheet from the CHMC website regarding HHFC 

5.
Extended Access Survey
(a) The Government would like patients to have access to their registered GPs 8.00am – 8.00pm seven days per week in place by March 2019.
(b)
 The local CCG has sent out a survey for patients asking their views on extended access.  The questionnaire will be displayed in the waiting room for patients to complete if they should so wish.

6.
Knit and Natter
(a)
EH agreed to be lead for the knit and natter group and  will prepare a poster and display board in the waiting room inviting people to attend,  giving the times and dates for 2018 commencing in February.  Twiddle muffs, cuffs, blankets and cushions to be made available to patients who have, or care for a person with dementia.  If group a success to offer the muffs etc. to other HHFC practices. 
(b)
It was discussed that the Knit and natter could be opened to the other practices in the HHFC. 
         DS explained that she had received feedback that growing the group too quickly may have a negative effect as people feel more comfortable joining a smaller group.  DS to reiterate with CHMC staff to inform patients about group if they believe they may benefit.  
7.
Any Other Business
HB raised a query regarding the protocol to follow regarding same day emergency appointments.  DS to follow up queries. 
8.
Date of next Meeting:  To be advised.

DS thanked everyone for attending and closed the meeting at 12.30pm.  
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