CLIFTON HOUSE MEDICAL CENTRE

PATIENT PARTICIPATION GROUP
Minutes of the Meeting held on 4.5.2018.  10.00 – 12.00 hours
Present:  DS - Practice Manager – Chair, HB,JE,KJ,EC,VC,TD
Apologies
EH

Agenda

Welcome and apologies

Minutes from previous meetings

Update Clifton House

Update Hull Health Forward Confederation

GDPR General Data Protection Regulation 25 5 2018
Questionnaire Extended Access TD

AOB

1.
Introduction/New Members/Apologies.
DS welcomed everyone to the meeting and EH sent her apologies
2.
Minutes of the previous meeting
DS summarised actions taken since the last meeting held on 13.10.17. 

(a) Clinical practitioner to complete prescribing course beginning of July 2018. 
(b) Dr Rajkumar is no longer working at the practice as a locum GP. (See below).

3.
Update Clifton House
(a)
The practice is pleased to announce the recruitment of a salaried GP Dr Christine Baranauskas.  Dr Bartanauskas is a very experienced GP who will be starting in June for four days per week. She is very much looking forward to the joining the practice team.
4.
HHFC Update

(a) The HHFC continues to grow and there are now 13 practices in the Hull Health Forward Confederation (HHFC) with the addition of Laurbel surgery and Dr Chowdrey.   HHFC as a group are continuing to work towards improving patient care.  The practices continue to share knowledge and experiences.  The HHFC meet monthly and are looking to progressing forward.   It is hoped that a PPG of all practices within the HHFC can be established at some time in the future.

DS has updated information regarding HHFC on the CHMC website  www.cliftonhousemedicalcentre.co.uk
5.
Extended Access Survey/ Patient Questionnaire
(a)
Following on from the survey the local CCG asking patient views on extended access. The PPG raised concerns that patients would have to attend premises’ across the city to see a GP for an appointment.  DS explained that Extended Access is for patients to book an appointment out of core working hours which are 8am until 6.30pm Monday to Friday. Patients wishing to book the extended hours may not be seen at their regular surgery and GP.  This is to be offered to patients as an extra service and would not alter emergency treatment as 111 and Out of Hours will continue. DS will update all patients when any changes are in place.
(b)
Concerns were also discussed about practices which have been closed and taken over by corporate companies without patient’s knowledge or input.  The CHMC is aware, and have discussed with the PPG, the difficulty of recruiting Doctors across the country and the changes in the NHS. In response to this they  have chosen and continue  to work as a group (HHFC) with other likeminded practices to continue to care for their patients in the manner they have been used to.
6
Prescribing costs
The PPG discussed an  article regarding prescribing costs and over the counter medicine and  how the practice works towards any funding changes regarding medication which could aid the NHS to save monies which could be used for  patients care.  DS informed the members that the clinical system has a programme in place to inform GP’s if there are any alternatives to a medication.  The system informs the GP that the medication could be changed from a named product to the same medication which does not have a patented name (a generic medication). These changes can be made with the Patients consent.  The practice is also working with the CCG Medicine Management to review patients on long term medication.  Patients attend the minor ailments which also aid towards saving appointments and many purchase non-prescription medication over the counter. The pharmacist will aid with you any queries and the patient must inform the Doctor of any over the counter medication they are using. 
7.
Any Other Business
VC requested an automatic door press entry for disabled patients.  DS to follow up. 
8.
Date of next Meeting:  To be advised.

DS thanked everyone for attending and for their input and closed the meeting at 12.30pm.  
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